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LIMITED WARRANTY 
 
1. CHAMPION WOOD warrants, subject to the conditions and restrictions contained below, that each CHAM-

PION WOOD door manufactured and sold by CHAMPION WOOD will be free from defects in materials and 
workmanship for a period of: 

     Interior Doors  Exterior Doors 
 Paint Grade Doors (factory primed) 5 years   2 years 
 Paint Grade Doors (not primed)  1 year   None 
 Stain Grade Doors   5 years   None 
 from the date of shipment or delivery.  
 
2.     Should a CHAMPION WOOD door fails to conform to this written warranty, CHAMPION WOOD will, at its 

option, either repair or replace the door, in the same condition of fitting or finishing as the door was originally sold, 
or refund the original purchase price paid to CHAMPION WOOD for such door. 

 
3. The following will not be considered defects in material or workmanship and are not covered by this limited war-

ranty:  
  
 3-1. Warp: 
  For doors up to 1-3/4" x 3/0 x 7/0: Not in excess of 1/4". 
  For doors up to 1-3/4" x 3/0 x 8/0: Not in excess of 3/8". 

Warp will include bow, cup and twist and will be measured by placing a straight edge on the 
concave face of the door. The measurement will be at the point of maximum distance between the 
face of the door and the straight edge. 
Doors over 1-3/4" in thickness, or over 3/0 in width, or over 8/0 in height, or any combination 
thereof, are not warranted. 

 
 3-2. Separation: Not in excess of 1/16". 
  Diagonal squareness measurements: Within (+/- ) 1/ 8".  
  Thickness: Within (+/- ) 1/16". 
  Width/Height: Within (+/- ) 1/8". 
 

3-3. Bow or nonalignment in the frame of jambs in which the door is hung. 
 

3-4. Damage caused by others: Including but not limited to damage caused by misuse, abuse, accident 
or mishandling or by fire, flood, earthquake, storm, tornado, or other acts of nature. 

 
3-5. Damage caused by failure to comply with the Care, Handling or Finishing Instructions provided 

by CHAMPION WOOD, failure to perform normal homeowner maintenance, or by attempts 
other than by CHAMPION WOOD to repair the door. 

 
4. Claims under this Limited Warranty must be made in writing within the warranty period and prior to the beginning 

of any repair work to: 
 

Champion Wood Specialties, 2295 Paseo de Las Americas St. 24 San Diego, CA 92154 
 

5. Claims should detail the following: 
Date of purchase, Invoice Number, Line Item Number of the Door(s) Claimed, Nature of Defects, Name and 
Phone Number of the Person to Contact. 

   
 CHAMPION WOOD reserves the right and must be given at least a thirty (30) day opportunity to have any door 

which is the subject of a warranty claim filed inspected by a CHAMPION WOOD representative. 
 

This limited warranty extends only to the original purchaser of a CHAMPION DOOR  or the original pur-
chaser of the structure into which such door is installed. 

 
In no event will CHAMPION WOOD pay  for the cost of labor, removal, installation, or finishing the re-
placement or original door or for any other cost relating to the replacement of the door. 
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6. Should a CHAMPION WOOD door fails to conform to this written warranty, CHAMPION WOOD will, at its 

option, either repair the door, or ship a replacement door to the distributor or person making the warranty claim in 
the same condition of fitting or finishing as the door which CHAMPION WOOD originally sold to the distribu-
tor, or refund the original purchase price paid to CHAMPION WOOD for such a door. 

 
IN NO EVENT WILL CHAMPION WOOD PAY FOR THE COST OF LABOR, IN-
STALLATION OR FINISHING THE REPLACEMENT OR ORIGINAL DOOR OR 
FOR ANY OTHER COST RELATING TO THE REPLACEMENT OF THE DOOR, 
ALL OF WHICH WILLS BE THE SOLE RESPONSIBILITY OF THE PERSON 
MAKING THE WARRANTY CLAIM. 
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